This journey map visually describes the experiences of persons living with chronic, non-cancer, pain and
identifies key stages of the journey that have critical touchpoints with the health system. Each stage of the
journey illustrates the patients’ roles and responsibilities, challenges that deviate from the path to good pain

THE CHRONIC PAIN JOURNEY

) Opportunities for Action

management, and opportunities for action to support those with chronic pain. This map is available in an
interactive version, which provides more insight into the chronic pain journey and links to tools and resources.
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/\ Maintaining support systems

A\ Lack of continued access to
information and resources

/\ Lack of clarity about changes
to coverage and
reimbursement

SEEKING CARE
& SUPPORT

Howcanl
continue to

How can
I work with
my care team?

/\-Managing multiple treatments
or clinicians

/\ Poor care coordination

/\ Lack of access to therapies,
services, supports, and
medications, including those

/A Managing and working with that are evidence-based

multiple clinicians

A\ General misinformation,
including guidelines and policies
for prescription medications

A\ Lack of access to different
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/\ Limited coverage and
reimbursement

/\ Misapplications of guidelines
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that impact prescription drugs
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