
Policy and Other Drivers of 
Interoperability in Health Care 

 
 
 
 
 

Purchasing Interoperability in Health and Health Care 
National Academy of Medicine 

January 30,2018 
 



Federal Agencies with Regulatory Authority 



 



 



Non-Regulatory Drivers of Information 
Sharing 

Clinical Care 

Patient Engagement 

Research 

Private Payer Relationships 

New Partnerships 

Addressing Social Determinants 



Over 90 Percent of Hospitals Provide Patients 
Online Access to Health Information 
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View health information online Download information from health
record

Designate caregiver to access
information on  patient's behalf

Accessing Health Data, 2012 - 2016 
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Source: Analysis of Health IT Supplement to the AHA Annual Survey, 2012-2016. Results 
are preliminary for 2016. Data unweighted. 



Additional Patient Functions 
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Request refills for
prescriptions online

Schedule appointments
online

Pay bills online Securely message with
providers

Obtaining Healthcare Services, 2012 - 2016 
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Source: Analysis of Health IT Supplement to the AHA Annual Survey, 2012-2016. Results are 
preliminary for 2016. Data unweighted. 
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With Hospitals In Same
System

With Hospitals Outside
System

With Ambulatory Providers
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With Ambulatory Providers
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Hospital/Health System Electronic Sharing of Clinical/Summary 
Care Record, 2012 - 2016 
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Sharing of Health Information 
Increasing 

Source: Analysis of Health IT Supplement to the AHA Annual Survey, 2012-2016. Results are 
preliminary for 2016. Data unweighted. 
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Many recipients of our
electronic care

summaries report that the
information is not useful

Cumbersome workflow to
send the information from

our EHR system

Difficult to match or
identify the correct

patient between systems

Experience greater
challenges exchanging
across different vendor

platforms

Barriers Experienced by Hospitals/Health Systems when 
Trying to Electronically Send, Receive, or Find Patient 

Health Information, 2014 - 2016 
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Source: Analysis of Health IT Supplement to the AHA Annual Survey, 2012-2016. Results are 
preliminary for 2016. Data unweighted. 

Sharing Health Information is Hard 
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