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How AHRQ Makes A Difference  

• AHRQ invests in research and evidence to 
understand how to make health care safer and 
improve quality 

• AHRQ creates materials to teach and train 
health care systems and professionals to 
catalyze improvements in care 

• AHRQ generates measures and data used to 
track and improve performance and evaluate 
progress of the U.S. health system 
 



Improvements in Patient Safety 
2010 - 2014 

17% reduction 
in HACs 

87,000 lives 
saved  

2.1 million 
patient harms 

avoided  

$19.8 billion in 
savings  



Research and Evidence  



Tools and Training Materials  
• Patient Safety Culture Surveys 
• TeamSTEPPS® team training                 

materials 
• Comprehensive Unit-based 

Safety Program (CUSP) 
toolkits to reduce CLABSI, 
CAUTI, etc. 

• Re-Engineered Discharge 
(RED) tools to reduce 
avoidable hospital 
readmissions 

• Guide to Patient and Family 
Engagement 

• NGC/NQMC 
 



Measures and Data  

• National Healthcare 
Quality and Disparities 
Report 

• Medicare Patient Safety 
Monitoring System  

• Consumer Assessment 
of Healthcare Providers 
and Systems (CAHPS) 

• Quality Indicators 

 



Where to From Here?  
 

• Continue to work on improving safety in 
hospitals and extend patient safety 
gains to all settings 
► Ambulatory settings (physician offices, 

outpatient, lab)  
o Diagnostic error: New IOM report 

► Long-term care 
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