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PROTECTING PATIENTS: ADVANCES AND FUTURE DIRECTIONS IN PATIENT SAFETY

8:15 A.M. 	 WELCOME

			   Victor J. Dzau 
			   President, National Academy of Medicine

8:30 A.M.	 KEYNOTE ADDRESS

Dan Ariely 
James B. Duke Professor of Psychology and Behavioral Economics, Duke University

9:00 A.M.	 REFLECTING ON TO ERR AND QUALITY CHASM 15 YEARS LATER

Kenneth I. Shine (moderator) 
Past President, Institute of Medicine; and Professor, Dell Medical School

Donald M. Berwick 
President Emeritus and Senior Fellow, Institute for Healthcare Improvement

Janet M. Corrigan 
Distinguished Fellow, The Dartmouth Institute for Health Policy & Clinical Practice

Lucian L. Leape 
Adjunct Professor of Health Policy, Harvard School of Public Health

William C. Richardson 
President Emeritus, Johns Hopkins University

9:45 A.M.	 BREAK

10:15 A.M.	 ORGANIZATION AND PROVIDER PERSPECTIVES ON PATIENT SAFETY

Brent C. James (moderator) 
Chief Quality Officer and Executive Director, Institute for Health Care Delivery 
Research, Intermountain Healthcare

Kirk A. Calhoun 
President, University of Texas Health Science Center at Tyler

Matthew D. McHugh 
The Rosemarie Greco Term Endowed Associate Professor in Advocacy, and Associate 
Director, Center for Health Outcomes and Policy Research, University of Pennsylvania

David B. Pryor 
Executive Vice President, Ascension; and President and Chief Executive Officer, 
Ascension Clinical Holdings

11:15 A.M.	 POLICY EFFORTS AND PRIORITIES IN PATIENT SAFETY

Carolyn M. Clancy (moderator) 
Chief Medical Officer, Veterans Health Administration, U.S. Department of Veterans 
Affairs

JudyAnn Bigby 
Senior Fellow, Mathematica Policy Research

Patrick H. Conway 
Acting Principal Deputy Administrator, Deputy Administrator for Innovation & 
Quality, and Chief Medical Officer, Centers for Medicare & Medicaid Services

Richard G. Kronick 
Director, Agency for Healthcare Research and Quality

Margaret E. O’Kane 
President, National Committee for Quality Assurance
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12:15 P.M.	 TRIBUTE TO JOHN EISENBERG

Carolyn M. Clancy and Kenneth I. Shine

12:30 P.M.	 LUNCH

1:30 P.M.		 BRINGING OUTSIDE APPROACHES INTO HEALTH CARE QUALITY 
			   AND SAFETY

Peter J. Pronovost (moderator) 
Senior Vice President for Patient Safety & Quality, and Director, Armstrong 
Institute for Patient Safety and Quality, Johns Hopkins Schools of  Medicine, 
Nursing, and Public Health
Riccardo Chiarelli 
Senior Manager, World Association of Nuclear Operators

Conrad J. Grant 
Lead Systems Engineer, Johns Hopkins University Applied Physics Lab 

D. Scott Showalter 
Board Member and Incoming Chair, Federal Accounting Standards Advisory 
Board 

2:30 P.M.	 BREAK

3:00 P.M.	 USING DESIGN AND DATA TO IMPROVE PATIENT SAFETY 
			   AND HEALTH CARE QUALITY

Mark D. Smith (moderator) 
Founding President, California HealthCare Foundation; and Visiting 
Professor, University of California, Berkeley School of Public Health

Maureen Bisognano 
President and Chief Executive Officer, Institute for Healthcare Improvement

José Colucci 
Senior Portfolio Director, IDEO

Farzad Mostashari 
Co-Founder and Chief Executive Officer, Aledade 

4:00 P.M.	 CROSSING TOGETHER: AN AUDIENCE DISCUSSION 

			   Kenneth I. Shine

4:35 P.M.		 FUTURE DIRECTIONS FOR ADVANCING PATIENT SAFETY AND
HEALTH CARE QUALITY

Victor J. Dzau

4:45 P.M.	 RECEPTION
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Planning Committee

Kenneth I. Shine (Chair) 
Past President, Institute of Medicine; and Professor, Dell Medical School

Linda H. Aiken 
Claire M. Fagin Professor of Nursing, Professor of Sociology, and Director, Center for Health 
Outcomes and Policy Research, University of Pennsylvania

Carolyn M. Clancy 
Chief Medical Officer, Veterans Health Administration, U.S. Department of Veterans Affairs

Brent C. James 
Chief Quality Officer and Executive Director, Institute for Health Care Delivery Research, 
Intermountain Healthcare

Arthur A. Levin 
Director, Center for Medical Consumers

Peter J. Pronovost 
Senior Vice President for Patient Safety and Quality, and Director, Armstrong Institute for 
Patient Safety and Quality, Johns Hopkins Schools of Medicine, Nursing, and Public Health

Mark D. Smith 
Founding President, California HealthCare Foundation; and Visiting Professor, University of 
California, Berkeley School of Public Health

Paul C. Tang 
Vice President and Chief Innovation and Technology Officer, Palo Alto Medical Foundation

Learn more about the Richard & Hinda Rosenthal Symposium at  

www.nam.edu/Rosenthal


